DIGITAL DOGUMENT SERVIGES

The leader in business process outsourcing solutions

With more than 12 million contracts processed each year, lenders can be confident
our solution will improve efficiency, delivering digital documents (eDocs) in record
time, while lowering costs. Digital Document Services (DDS) provides state-of-the-art
scanning capabilities, custom software solutions and operation centers in the U.S and
Canada, which give us the flexibility to scale and grow to meet the changing needs of
our clients. We provide seamless technology integration, account management and
customer support for every client. Our commitment to quality ensures your success.
Plus, Dealertrack provides a full lifecycle of business process outsourcing services,
from initial application through loan origination and title and collateral management.

Features and Benefits:

e Scanning, Indexing and Imaging services let e Through Verification services, document-
/ lenders take advantage of quick turn times and based questions can be added to the data
\/ a reduction in FedEx costs. provided to the lender, further increasing
e Data Entry services capture information from the ) Vel ot el SErie s
contract/ancillary documents and load data into * Additional services available include used
the lender’s loan origination system, allowing for vehicle Bookout, CarFax Vehicle History,
faster funding and pre-identified exceptions. and The Work Number (TALX).
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