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How It Works

When letters are generated through Dealertrack’s Title Management 
System, lenders have the option to store them digitally for 24/7 
availability on the additional documents tab.  

• Configure storage options and secure access through 
user-specific login credentials 

• Self-service process for instant retrieval

• Consistent storage and access workflow provide 
a transparent audit trail 

Easy-access
Letter Retrieval
For an audit-friendly Process
Dealertrack Letter Image Retrieval

The inability to easily access letter images can result in audits and 
fines. Dealertrack now offers a systematic, self-service process for 
quickly saving, storing and retrieving key release letter documents  
at any time. 

Saved and recall:

• Release Request Dispatch Letters

• Release Request Scheduled Letters

• Paper Title Request Dispatch Letters

• End of Lease Dispatch Letters

• Document Request Dispatch Letters


