
How to reach Dealertrack 
Customer Support
 Main number: 877.357.8725
 
On Monday, June 5, 2017, new menu options take effect 
so that we may better serve our dealers’ needs.
 
Please note our new menu options to reach specific product/solution 
support specialists:

Dealertrack DMS: Press 1

F&I Enrollment, or Change in Ownership: Press 2

F&I Apps and Contracts, Credit Bureaus and Compliance: Press 3

F&I eMenu and Aftermarket: Press 4

F&I Salesmaker and Bookout: Press 5

ClickMotive Website Assistance: Press 7

For Digital Retailing and Accelerated Title: Press 8

For Monthly Invoice and/or Billing Inquiries: Press 9


